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Abstract 
The study looked at the role of cultural interpretation in sustainable tourism development. Using Mount Kinabalu as a case in  
point, it examined Kinabalu Park visitors’ (including Mount Kinabalu climbers) awareness of the indigenous cultural values of  
Mount Kinabalu. It also analyzed their level of satisfaction with the cultural interpretation of the mountain and their perceptions 
of cultural interpretation toward sustainability. Using convenience sampling, questionnaires were distributed to park visitors at 
several points at the park headquarters. Descriptive statistics were conducted to obtain frequencies, means and standard 
deviations. It was discovered that Kinabalu Park visitors did not have an in-depth knowledge of the cultural significance of 
Mount Kinabalu. They knew significantly more about the scientific aspects (i.e. geology, botany and zoology) of the mountain 
and the history of early Mount Kinabalu climbing. The cultural knowledge they had of the mountain was limited to the 
commonly interpreted theme of Mount Kinabalu sacredness. Despite the positive experience with the cultural interpretation 
presented by mountain or tour guides, visitors were dissatisfied with the overall cultural interpretation of Mount Kinabalu. They 
did not think the exhibit centers at the Kinabalu Park headquarters provided sufficient information on the indigenous cultural 
values of the mountain. They indicated that they would like to learn more about the cultural significance of Mount Kinabalu and 
agreed that there should be more information in that respect. Visitors agreed that the knowledge of the indigenous cultural v alues  
of Mount Kinabalu deepened their understanding of the mountain and increased their awareness of its physical environment 
which indirectly resulted in a desire to protect the park or the mountain. They also agreed that knowledge of the mountain’s 
cultural significance made them appreciate the native non-material side of the mountain, enhanced their understanding of and 
respect for the indigenous cultural values and prompted them to behave respectfully. The present study proposed several 
recommendations that the park management can consider to ensure appropriate visitor interpretation.  
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1.   Introduction 
For the indigenous people in many parts of the globe, nature is often interwoven with  culture and they cannot be 
viewed separately (Ivanovic, 2008). Natural features, such as mountains, rivers and lakes, usually  hold symbolic or 
spiritual meanings for them (Carr, 2004; Kipuri, 2010). The long and complex relationship between nature and the 
indigenous people represents their unity with the natural and spiritual surrounding (Carr, 2004; Buggey, 1999). For 
many, p laces in their landscapes are regarded as sacred, as places of power, of journeys related to spirit beings, of 
entities that must be appeased (Buggey, 1999).  For example, the Maori people in New Zealand believe their 
connection to natural landscapes signifies the right of a person to be a member of a t ribe and hence develops that 
person’s sense of belonging to the land and the people who occupy the land (Hakopa, 1998 cited in Carr, 2004). In  
1992, the World Heritage Convention became the first international legal instrument to recognize and protect 
cultural landscapes (Mitchell, Rossler & Tricaud, 2009). Cultural conflicts between tourism and indigenous societies 
can occur if the cultural values of natural/protected areas are not recognized and communicated (Z eppel, 2010). 
Interpretation can play a significant role in  achieving sustainability in those areas (Moscardo, 1998). There are 
limited studies on the role of cultural interpretation in sustainable tourism development  (Zeppel, 2010). Using Mount 
Kinabalu as a case in point, this study attempts to fill the gap. Specifically, it examines Kinabalu Park visitors’ 
awareness of the indigenous cultural values of Mount Kinabalu ; analyzes their level of satisfaction with the cultural 
interpretation of Mount Kinabalu; and analyzes their perceptions of cultural interpretation toward sustainability. 
2.  Literature review  
2.1. Indigenous cultural values 
In many parts of the world, the value of places goes beyond the physical or material; very often, indigenous 
cultural values are attached to them, that is, the native non-material values as perceived by the indigenous peoples 
who have resided in the places for decades (Buggey, 1999; Kipuri, 2010). They establish a relationship with places 
primarily in spiritual terms instead of in material terms (Buggey, 1999; Kipuri, 2010). They consider themselves to 
be an integral part  of the land and are in harmony with animals, p lants and ancestral spirits that occupy the land 
(Buggey, 1999). The view of land sacredness has its roots in the cosmological and mythological relationships 
focusing on earth and sky, land and water, and perceptions of power and place (Buggey, 1999). For instance, the 
Anishinaubaeg people of the Great Lakes region believed the sun, earth, moon, and thunder had kinship  
relationships as father, mother, grandmother, and grandfather (Buggey, 1999). Because aboriginal people have lived 
in their areas since ancient times, they have intimate knowledge of natural resources and ecosystems of their areas 
(Buggey, 1999). Such knowledge and the respect they have for the spirits that inhabit  their places have shaped their 
lives (Buggey, 1999).  
According to UNESCO (2013), cultural landscapes “represent the ‘combined works of nature and of man’ ... 
illustrative of the evolution of human society and settlement over time, under the influence of the physical 
constraints and/or opportunities presented by their natural environment and of successive social, economic and 
cultural forces, both external and internal”. The World Heritage Conven tion recognized three main categories of 
cultural landscape namely 1) the clearly defined landscape designed and created intentionally by man; 2) the 
organically  developed landscape, relict or continuing; and 3) the associative cultural landscape (Mitchell, Rossler & 
Tricaud, 2009; UNESCO, 2013). Cultural landscapes related to indigenous people in all probability fit the third  
category (UNESCO, 2013). Soon after the 1992 breakthrough decision, three places were inscribed on the World  
Heritage List for their cultural and spiritual links with people namely 1) Tongariro Nat ional Park in New Zealand for 
its cultural and religious significance to the Maori people; 2) Uluru-Kata Tjuta in Australia for the traditional belief 
system of the Anangu people; and 3) the Laponian Area in Sweden, home of the Saami people, the b iggest and one 
of the last places with an ancestral way of life based on the seasonal movement of livestock (Buggey, 1999). To  
date, 88 properties with 4 trans-boundary properties on the World Heritage List have been included as cultural 
landscapes (UNESCO, 2015). It is crucial to recognize the cultural values of landscapes as cultural conflicts 
between tourists and indigenous people which  can occur if and when the indigenous cultural values are not 
recognized and communicated (Zeppel, 2010). 
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2.2. Mount Kinabalu and its indigenous cultural values  
Standing at a towering height of 4095.2 meters, Mount Kinabalu is the highest mountain between the Himalayas 
and the snow-covered mountains of New Guinea (Sabah Touris m Board, 2006). It  is ext remely important not just 
for its natural beauty and abundant natural resources, but also as a source of identity and spirituality for the 
indigenous KadazanDusun communities living around it (Global Diversity Foundation, 2015b). They believe the 
mountain was created by the supreme Kinohiringan and Umunsumundu deities (Regis, 1996). It is often said that the 
name Kinabalu is derived from two KadazanDusun words namely Aki (ancestor) and Nabalu (mountain) (Sabah 
Tourism Board, 2006). However, the KadazanDusun communit ies liv ing at the very foothills of Mount Kinabalu in 
a village called Bundu Tuhan, call the mountain by a different name, Gayo Ngaran, out of respect for the majestic 
mountain (Global Diversity Foundation, 2015b). His torically, the mountain and its surrounding forests provided a 
source of food and materials needed for their daily subsistence (Global Diversity Foundation, 2015b). The 
indigenous communit ies regard Mount Kinabalu as sacred, being a resting place for the souls of their dead ancestors 
in their journey to the eternal resting place (called  Libabou by the indigenous communities). They believe the 
deceased must be buried facing the mountain so that the awakened spirit will immediately see the mountain and 
begin their journey to the afterlife (Global Diversity Foundation, 2015b). In the past, the KadazanDusun 
communit ies performed  a ritual called  monolob near the summit. The ritual  was usually led by a Bobolian (shaman, 
usually a KadazanDusun elder) and involved s laughtering of chickens as an offering to appease the mountain and 
ancestral spirits who lived there. An assortment of charms, sacrificial offerings and other paraphernalia were used 
during the monolob ritual (Jacobson, 1996; Regis, 1996;  Sabah Touris m Board, 2006; Global Diversity Foundation, 
2015a, 2015b). 
When Kinabalu Park was gazetted in 1964, these rituals were discontinued due to access restrictions. With 
growing number of visitors and rising access fees, climbing Mount Kinabalu has become unaffordab le for the local 
communit ies to access the mountain unless they work as porters and guides (Global Diversity Foundation, 2015a, 
2015b; Bidder & Polus, 2014a, 2014b). After over 40 years since the gazettement of Kinabalu Park, the indigenous 
communit ies finally made p leas to Sabah Parks (the public o rganizat ion that is in  charge of all the parks in the state) 
to return and reconnect with  the sacred mountain. The park authority granted them the permission to hold an annual 
pilgrimage (called Kakakapan id Gayo Ngaran, literally means Return to Kinabalu), with the purposes of re-
establishing the Dusun communities’ spiritual connection with Mount Kinabalu and of rev italizing a deep cultural 
knowledge of what the mountain and its surrounding forests represent to t hese communities. The first pilgrimage 
was held in 2010, and the monolob ritual was performed to seek permission from the spirit beings to grant safe 
passage to community members embarking on the sacred journey (Global Diversity Foundation, 2015a, 2015b).  
2.3. Roles of interpretation in sustainable tourism  
Interpretation is the process of informing or educating visitors (Moscardo, 1998). It explains to people the 
significance of the place o r object they have come to see so that they enjoy their visit more, unde rstand their heritage 
and environment better, and develop a more caring attitude toward conservation (Society for Interpretating Britain’s 
Heritage, 1998). In addition to impart ing factual information, interpretation also discloses meanings and 
relationships through the use of original objects, by firsthand experience, and by illustrative media (Tilden, 1997). It  
can play a crucial ro le in achiev ing sustainability (Moscardo, 1998). It stimulates, facilitates and extends people’s 
understanding of place a so that empathy toward heritage, conservation, culture and landscape can be developed 
(Society for Interpreting Britain’s Heritage, 1998; Moscardo, 1998; Prentice, 1995). Appropriate, authentic 
interpretation can help promote understanding and appreciation of native non-material culture and enhance the 
quality of visitor experience (Moscardo, 1998; Pfister, 2000; Prentice, 1995; Tilden 1997; Uzzell & Ballantyne, 
1998; Young, 1999). Moreover, an effect ive interpretation assists in the management of v isitors and  their impacts, 
thus contributing to sustained quality of the environment and way of life of the host society (Moscardo, 1998).  
Within cultural landscapes, cultural interpretation is seen as a means of communicating the inherent relationships 
between people and the environment in an effort to reduce negative cultural impacts and enhance visitor awareness 
of and respect for other cultures or significant places (Carr, 2004).       
635 Christy Bidder et al. /  Procedia - Social and Behavioral Sciences  224 ( 2016 )  632 – 639 
3.   Method 
The sample of the study was Kinabalu Park v isitors. Using convenience  sampling method, 300 questionnaires 
were d istributed at several points at the park headquarters including Timpohon Gate (the start/end point for climbing 
Mount Kinabalu), the restaurants in the park and the registration counter of Sutera Sanctuary Lodges (the private 
company that handles the park’s lodging and catering facilit ies; SSL hereafter). Respondents were asked to complete 
and return the questionnaires to the registration counter of SSL prio r to departing the park. Of the 300 questionnaires 
distributed, 201 questionnaires were returned but 23 were rejected due to missing data. The questionnaire consisted 
of five sections: section A dealt with demographic information of the respondents; section B probed into the 
respondents’ purpose of visit and type of trip (overnight or day trip); section C consisted of 9 scale items and 1 
multip le choice question examining the respondents’ awareness of the cultural significance of Mount Kinabalu; 
section D comprised 11 scale items asking the respondents about their perceptions of cultural interpretation toward 
sustainability and overall satisfaction with the cultural interpretation of Mount Kinabalu; and section E provided 
space for respondents to add any additional comments, concerns and/or suggestions that they might wish to share. 
Reliab ility test was performed on all the scale items. As shown in Table 1, the Cronbach’s alpha coefficients for 
awareness and perceptions and satisfaction were .889, and .717 respectively, indicating a high level o f internal 
consistency for the scale with the chosen sample. Data analysis was done using the Statistical Package for Social 
Sciences (SPSS). Descript ive statistics were conducted on all sections to obtain frequencies, means and standard 
deviations.  
Table 1. Reliability statistics. 
 Cronbach’s Alpha Number of items 
Awareness of cultural significance of Mount Kinabalu .889 9 
Perceptions and overall satisfaction  .717 11 
4.  Results and discussion  
4.1. Respondents’ demographic profile, purpose of visit and type of trip  
Table 2. Respondents’ demographic profile, purpose of visit  and type of trip . 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                           aYounger: below 20 - 30; Middle: 31 - 50; Older: 51 and above  
                                            bNon-tertiary: high school, vocational or technical school, and some college; Tertiary: Bachelor’s Degree, Master’s Degree and  
                              Doctoral Degree 
                                            cAsia (26.4%), Europe (18%), Oceania (7.9%) and North America (6.2%) 
 Item   %  Item   % 
Gender Male 52.8 Purpose Mount Kinabalu 21.73 
 Female 47.2  Scenery & landscape 19.91 
Agea Younger 49.4  Peace & quiet  9.74 
 Middle 37.1  One of must-sees 8.82 
 Older 13.5  Indigenous cultural values  7.14 
Educationb Non-tertiary 45.1  Never been there before 6.09 
 Tertiary 54.9  UNESCO WHS 5.47 
Nationality Internationalc 58.4  Recommended 5.47 
 Malaysia 41.6  Enjoyed previous visit  4.87 
Type of trip Overnight 88.8  National park 4.11 
 Day trip 11.2  Easy to get to 2.73 
    Volunteerism program 1.62 
    Business/field trip 1.22 
    Honeymoon 1.19 
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As shown in Table 2, more than half (52.8%) of the respondents were male. Almost half (49.4%) were in  the 
‘younger’ age group, and over a quarter (37.1%) fell in the ‘middle’ age group. The rest were ‘older’ respondents. 
Additionally, all o f the respondents had some form of formal education, with over half of them (54.9%) having 
tertiary level of education. In terms of nationality, almost 60% of the respondents were international v isitors, 
particularly from South Korea (7.9%), Japan (7.3%), Australia (5.6%), Germany (5.1%) and USA (4.5%). Almost 
all of the respondents (88.8%) stayed overnight in Kinabalu Park or the surrounding area. The top five purposes or 
motivations for visit ing the park were to climb Mount Kinabalu (21.73%), to en joy the scenery and landscape 
(19.91%), to find peace and quiet (9.74%), because the Park was one of the must -see attractions in Sabah (8.82%) 
and to experience the indigenous cultural values of Mount Kinabalu (7.14%). 
4.2. Visitor awareness of cultural significance of Mount Kinabalu  
As indicated in Table 3, visitors’ overall awareness of the cultural significance of Mount Kinabalu was 
somewhat aware (M = 2.97). They were significantly more aware of the scientific perspectives of Mount Kinabalu, 
i.e. geology, botany and zoology (M = 3.27) and the history of early Mount Kinabalu climbing (M = 3.11). A review 
of the interpretive material (brochures, informat ion display panels, audio-v ideo shows) at Kinabalu  Park revealed  
that much of the informat ion communicated to the visitors emphasized the scientific aspects of Mount Kinabalu. For 
instance, the audio-visual show presented at the Liwagu Gallery was about 20 minutes in length. Only the first one 
minute briefly mentioned how Mount Kinabalu derived its name and the sacredness of the mountain . The rest of the 
show presented the geological, botanical and zoological wonders of Kinabalu Park and Mount Kinabalu. Of the 
cultural aspects of Mount Kinabalu, visitors were most aware of the mountain being a sacred ground (M = 2.88), and 
were least aware of the annual pilgrimage of Kakakapan id Gayo Ngaran  (M = 1.53). When there was a brief 
mention of the cultural perspectives of Mount Kinabalu, it  usually revolved around the common themes of Mount 
Kinabalu’s sacredness and the derivation of the name Kinabalu.  
 
Table 3. Visitor awareness of cultural significance of Mount Kinabalu. 
Item Meana Standard Deviation 
Geology, botany & zoology of Mount Kinabalub 3.27 1.115 
History of Mount Kinabalu climbingb 3.11 1.318 
Sacredness of Mount Kinabalu 2.88 1.273 
Derivation of the mountain name- Aki Nabalu 2.70 1.312 
Tribal legends of Mount Kinabalu 2.47 1.414 
Creation of Mount Kinabalu by supreme gods  2.38 1.238 
Monolob- annual ritual 2.32 1.284 
The annual pilgrimage 1.53 .621 
Overall awareness of Mount Kinabalu’s cultural significance 2.97 1.153 
aBased on a 5-point Likert scale where 1 = not at all aware and 5 = extremely aware 
bThese items were asked for the purpose of making comparison between awareness of non-cultural and cultural aspects of  
  Mount  Kinabalu     
 
 
As shown in Table 4, most of the respondents (80.8%) had some knowledge of the cultural significance of 
Mount Kinabalu. Those respondents were aware of the cultural values for the mountain prior to their visit either 
because they encountered the information while planning their travel, they visited Kinabalu Park or climbed Mount 
Kinabalu before, they learned from friends/family, or they had a prior exposure to the KadazanDusun culture.  
 
 
 
 
637 Christy Bidder et al. /  Procedia - Social and Behavioral Sciences  224 ( 2016 )  632 – 639 
Table 4. Respondents’ sources of information about Mount Kinabalu’s indigenous cultural values. 
 
 
 
 
 
4.3. Visitor satisfaction with the cultural interpretation of Mount Kinabalu  
As demonstrated in Table 5, visitors were not satisfied (M = 2.72) with the communication of indigenous 
cultural values of Mount Kinabalu  to them. They disagreed that the exh ibit  centers at Kinabalu Park provided 
sufficient information in that respect. Some of the respondents commented that they could not locate the exhibit  
centers in the park as there was no proper signage. The only signage showing the location of various points in the 
park was a huge wooden map display situated at the main entrance. There were two exh ibit centers in the park 
namely the National History Gallery  and the Liwagu Gallery. The informat ion at the National History Gallery  
centered on the history of Kinabalu Park establishment and the geological, botanical and zoological perspectives of 
the park and Mount Kinabalu; there was no mention of the cultural significance of the mountain at all. The Liwagu 
Gallery provided similar in formation, though to a lesser extent. Visitors had a positive experience with the cultural 
interpretation presented by their mountain or tour guides (M = 3.23). Some of the respondents commented that they 
appreciated the opportunity to gain an understanding of the mountain from the indigenous KadazanDusun people’s 
perspectives. Visitors disagreed with the statement that they did not care about the indigenous cultural values of 
Mount Kinabalu (1.91). They indicated that they would like to learn more about the cultural significance of Mount 
Kinabalu (M = 3.71). They also agreed that there should be more information on the indigenous cultural values of 
Mount Kinabalu provided by  either the park management or a guide. Moscardo & Pearce (1986) and Orams (1997) 
expressed their concerns about communicating indigenous cultural values to visitors who might be short of genuine 
interest in or understanding of the subject matter. Nevertheless, that is not the case for the visitors of Kinabalu  Park 
who had expressed an interest in learning about or deepening their knowledge of the cultural significance of the 
mountain, and who actually  were in favor of the need to incorporate the KadazanDusun perspectives in visitor 
interpretation. 
 
Table 5. Visitor satisfaction with the cultural interpretation of Mount Kinabalu. 
Item Meana Standard Deviation 
KP exhibit centers provided sufficient information on the cultural significance of Mount Kinabalu 1.87 .762 
My guide told me about the cultural significance of Mount Kinabalu 3.23 1.167 
There should be more information on the cultural significance of Mount Kinabalu, provided either by the 
park management and/or guide 
4.05 .961 
I did not care about Mount Kinabalu’s cultural significance as I visited the park/climbed Mount Kinabalu 
purely for its physical values 
1.91 .561 
I would like to learn more about the indigenous cultural values of Mount Kinabalu  3.71 1.098 
Overall satisfaction with cultural interpretation 2.72b 1.096 
aBased on a 5-point Likert scale where 1 = strongly disagree and 5 = strongly agree 
bBased on a 5-point Likert scale where 1 = extremely dissatisfied and 5 = extremely satisfied  
Item % 
Encountered the information while planning my travel  25.87 
Information from previous visits 22.21 
Friends/family 17.54 
Prior exposure to KadazanDusun culture 15.18 
I did not know anything about the cultural perspectives of Mount Kinabalu 19.20 
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4.4. Visitor perceptions of cultural interpretation toward sustainability 
As shown in Tab le 6, visitors had positive perceptions of the role of cultural interpretation toward  sustainability. 
They agreed that the knowledge of the indigenous cultural values of Mount Kinabalu deepened their understanding 
of the mountain and increased their awareness of the natural environment which indirect ly resulted in a desire to 
protect the park or the mountain. This finding corresponds with the finding of the Society for Interpreting Britain’s 
Heritage (1998) that interpretation helps visitors understand environment and heritage better so that they can 
develop a more caring attitude toward  conservation. Additionally, visitors indicated that knowledge of the 
mountain’s cultural significance made them appreciate the native non-material side of the mountain, enhanced their 
understanding of and respect for the indigenous cultural values and prompted them to behave respectfully while in  
Kinabalu  Park or climbing Mount Kinabalu.  This finding is in line with Moscardo’s (1998) finding that an effective 
interpretation assists in the management o f v isitors and their impacts thus contributing to sustained quality of the 
environment and way of life of the host society. 
 
Table 6: Perceptions of the role of cultural interpretation toward sustainability. 
Item Meana Standard Deviation 
Knowledge of Mount Kinabalu cultural values increased my understanding of the mountain 4.01 .929 
Knowledge of Mount Kinabalu’s cultural values increased my awareness of the natural 
environment, which indirectly resulted in desire to protect it  
4.03 .932 
Knowledge of Mount Kinabalu’s cultural values made me appreciate the native non -material 
side of Mount Kinabalu 
3.89 .938 
Knowledge of Mount Kinabalu’s cultural values increased my understanding and respect for 
the indigenous cultural values 
3.93 1.009 
Knowledge of Mount Kinabalu’s cultural values prompted me to behave respectfully  3.95 .961 
aBased on a 5-point Likert scale where 1 = strongly disagree and 5 = strongly agree 
5.  Conclusions  
Many landscapes across the globe that were considered spiritually and culturally significant  by the indigenous 
people have been developed as tourist destinations such as national parks . Cultural conflicts between tourists and 
indigenous people can occur if  and when the ind igenous cultural values are not recognized and communicated 
(Zeppel, 2010). Thus, communicating the inherent relat ionships between indigenous people and the environment 
becomes imperative as  an effort  to reduce negative cultural impacts and to increase visitor awareness of and respect 
for other cultures or significant places (Carr, 2004).  
Based upon the findings of the present study, the researchers would like to make a few recommendations. As 
indicated by the additional comments provided by some respondents, the park management should put up proper 
signage in the park so that visitors know where the exh ibit centers, restaurants, and other facilit ies are located. 
Having proper signage is one of the fundamentals in the management of any tourist attractions that can influence the 
quality of v isitor experience. Kinabalu Park is a renowned national park in Malaysia and the nation’s first UNESCO 
World Heritage Site. The absence of a proper visitor center in such a reputable destination seems unac ceptable. 
National parks usually cover hundreds, if not thousands, of hectares in size. Some visitors come with limited t ime in  
their hands. In this situation, they want their experience to be controlled. They seek information about the most 
important things to see or do with the amount of time they have. Usually that kind of informat ion can be obtained 
from a visitor center. Thus, the researchers would like to suggest that instead of having two exhibit centers that are 
located far apart from each other and display similar informat ion, the management of Kinabalu Park can  establish a 
proper visitor center that would act as a one-stop center for visitors- where maps and brochures of the park are 
available fo r visitors, where park staff members are readily available to answer questions, where visitors can get all 
kinds of information related to Kinabalu Park, Mount Kinabalu, and other relevant informat ion presented in various 
forms (print materials, information display panels, audio-video shows) and where visitors can buy souvenirs.  
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Kinabalu Park was designated as a UNESCO world Heritage Site fo r its outstanding biological values. 
Nevertheless, this does not mean that the indigenous cultural values of Mount Kinabalu are insignificant and not 
worth mentioning. There should be more information on the indigenous cultural values of Mount Kinabalu in  the 
interpretive material. Nevertheless, care should be exercised to not manipulate the indigenous cultural values for 
mere tourist consumption or to present inaccurate informat ion to visitors. Perhaps Sabah Parks can conduct proper 
documentation of the cultural values of Mount Kinabalu as perceived by the indigenous KadazanDusun people 
liv ing at the very foothills of the mountain. The documentation will be very important to ensure the accuracy of 
informat ion prior to communicating it to v isitors. Moreover, the documentation can be an effort  to preserve 
indigenous cultural values that are orally passed down from generation to generation.  
In addition to the importance of ensuring the accuracy or the authenticity of informat ion, it is also crucial to 
respect the sacredness of the indigenous cultural values. Prior to incorporating those values within  visitor 
interpretation, there may be a need to obtain permission and authorization from the traditional owner of those values 
to present their perspectives of the mountain, to know which aspects are appropriate and which  are not for 
communicat ion to visitors. For instance, monolob- the annual ritual to appease the mountain and ancestral spirits 
should not be consumed or treated as a mass cultural show for v isitors as it is a very sacred, closed, private event 
between the indigenous people and the spiritual world. Lastly, although visitors had indicated an interest in learn ing 
about or deepening their knowledge of the cultural significance of Mount Kinabalu, care should be exercised to not 
over-educate visitors who may be seeking different experiences depending upon their cu ltural background, personal 
upbringing, prior experiences and personal interests. 
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